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You've invested In the Industry’s best

Ready for a long life of hard work: Cat products are
engineered for performance, endurance and reliability.
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Minimized downtime, 3 °’_ Extended life built into Industry-leading
maximum uptime % ':j the engineering dependability
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Components that can be /\/' A best-in-class investment with
rebuilt over and over again the lowest cost of ownership
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Retaining the value of your investment is a challenge

Expertise Management Reliability

Reliable experts with a Managing equipment, parts and Acquiring quality parts that
full suite of service service for maximum uptime is a keep operations running and
capabilities are scarce. challenge for all operators. maximize uptime Is a priority.
Availability Support Presence

Availability of the right parts Poor service facilities and Lack of supplier presence
when you need them capabllities delay projects and complicates operations and
determines success or failure. hurt profitablity. INCreases Costs.
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Mantrac: your partner,
advisor and solution provider

We're much more than a supplier of the industry’s best.
We're engineers, product specialists, mechanics,

analysts, supply managers, and world-class support staff.
\We're dedicated to your long-term success.
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Collaborating to solve your challenges

EX

EX
ex

nertise
nerts with decades of

nerience with Cat’s market

leading products.

Availability

People and parts near you,
keeping your operation running
when things get difficult.

Technology

Connected assets give you
access to data and a
competitive edge.

Service

Cutting-edge systems, tools,
capabilities and world-class
service centers.

Performance

Genuine parts designed and
manufactured to optimize your
productivity and cost per hour.

Presence

A certified Cat distribution
network of specialists available
where you need us.
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Mantrac helps keep your
business running 24/ 7

As equipment becomes more advanced,
the provision of parts and labor gets
Increasingly complex.

Mantrac teams are uniquely equipped with
the expert knowledge required to protect
your investment and ensure productivity.

Communicating
exactly what's
needed to maintain
and repair.

Diagnosing and
fixing rapidly,
using in depth

product knowledge.

Advising on protecting
your investment

by extending

machine life.

The latest industry
thinking and
solutions so you
stay ahead.
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Mantrac Is a professional support partner, helping with:

Prognostics

Inform customers on what
they need before they need it

using analytics and expertise.

Timing
Carry out service work

efficiently and within planned
time limits.

Proactive maintenance

Supply parts and service
on time before failure and
downtime occurs.

Cost-optimization

Aligning to customer
budgets with solutions that
provide long term value.

Safety

Install parts and carry out
repairs safely with our
professional staff.

Efficiency

Provide digital tools to
make transactions
paperless and efficient.
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Technology: keeping you
a step ahead

M T

Customer support \
agreements

VisionLink and

Mantrac can provide a full suite of technology unified fleet
offerings to help you collect, analyze and utilize CAT
data, helping you to become more efficient, lower CONNECT
your operating costs and improve your operations. & ' '
=T / I \ ®
Condition

. Hardware . Condition monitoring CAT® Inspect monitoring

. Software - Applications S}ﬁ

Others

€2/ MANTRAC m



Performance: the most
durable equipment
In the Industry

The best equipment means @

performance yobu can rgly ofn Slnd a Genuine A lifetime of Precision
return you can be certain of. Mantrac narts operations engineered
helps you achieve those goals.

Delivering on the exact Equipment and Components and
original specification components built for a consumables designed
and durability. lifetime of operations with for compatibility

ongoing support. and long life.
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Equipment may stall, but
business shouldn't

Uptime is crucial-when breakdowns
occur, you need to be up and running
Immediately. Mantrac ensures high
availability and continuous support.

Mantrac
parts inventory

Mantrac holds over $100m in
parts inventory and has a vast
distribution network connected
directly to Caterpillar.

Strict storage
conditions

Strict storage conditions that
control contamination, and
safe, fast, and on-time logistics
on all shipments.

Sophisticated
statistical models

Sophisticated statistical
models and tracking processes
help monitor stocks and ensure
continuously high availability.

Multiple
channels
Get price and availability,

place orders, compare specs,
and view technical data.

€2/ MANTRAC @



Mantrac provides
superior servicing
capabilities and facilities

Service from our global network,
through our world class workshops
or through an on-site maintenance
appointment, is guaranteed to match
the quality of the original machine.

Workshops

Our facilities are located where
your are to minimize downtime,
and all feature five-star
contamination control.

Test equipment

Our testing meets Cat'’s precise
quality standards, ensuring
repairs are fine-tuned before
they are installed.

Tooling

We are uniquely equipped
with the specialized
technologies required to
service your equipment.

Engineering

Our engineers are specialists,
rigorously trained to meet
Cat qualifications.
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® URALS & VOLGA, RUSSIA
There where you need - |
us, around the world ;o
Mantrac invests heavily in ® Headoffice e
ensuring our service teams @ Sranch e oI S
are there to keep your T
. . EGYPT® ®
operation running smoothly, 5 % ©
across every market we're in.
SIERRA LEONE = GHANZA ., ;NIGERIA
LIBER.IA o™ o
UGANDA
TANZANIA ®
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Mantrac Is the only partner that can
maximize your investment in Cat

Operational

Efficiency and performance
means getting the job done faster
and better, while keeping your
employees safer and your
environments more productive.

Cooperation

Decades of experience
operating in ten countries over
three continents has enabled us
to provide the stable, supportive
network clients trust.

Financial

We invest in people, facilities
and technology for best in class
service. Increased productivity
and equipment lifespans mean
the best bottom line.
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- Simplified purchasing and
servicing processes

- Comprehensive maintenance,
support and service

- Clear financial value and
Investment protection
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From mining, oil and gas, to construction,
many of the region’s largest and most
successful companies have chosen to
partner with Mantrac.

Take advantage of our unique approach
and capabilities.
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